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Summary

As Mazda’s flagship model, the new CX-9 achieved high NVH performance that is appropriate for its

class with “safety and comfort” as our customer values. Especially, we focused on the quietness at

cruising speed to meet the rising customer expectations from the early development stage using our new

approach for customer satisfaction.

We defined the “Outstanding Quietness” together with our local

members in the U.S., which is the main market for our new CX-9, by focusing on the human senses (how

customers perceive quietness) and creating a new set of indices for quietness. Then those were set as the

new CX-9 targets for quietness. The new CX-9 achieved “Outstanding quietness” by a brand new noise

structures with improved weight efficiency based on road noise, wind noise, and isolation mechanisms.
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